
Position For Hire

Position Title: 

POSITION SUMMARY: 

ESSENTIAL JOB FUNCTIONS: 

MINIMUM REQUIREMENTS: 

EDUCATION:

EXPERIENCE:

SKILLS & KNOWLEDGE: 

Position Posting Date: 

Contact Information:   HR Department (937) 548-4158 or HR@greenvillefederal.com

Position Closing Date: 

Location: 

Exempt: Non-Exempt:         Part-time: Temporary:

Reports To:

Employment Opening

Greenville Federal o�ers a competitive pay structure, excellent health insurance package, 401k plan, ESOP, flex spending account, paid 
holidays, vacation, all in a professional working environment. Greenville Federal is committed to the principles of equal employment 

opportunity and is committed to make employment decisions based on merit. We are committed to complying with Federal, State and 
local laws providing equal employment opportunities, as well as all laws related to terms and conditions of employment. Greenville 

Federal is proud to be an a�rmative action/equal opportunity employer. EOE, including Disability/Vets.


	Position Title: IT Specialist                         
	Location: Greenville, OH
	Reports To: Director of IT
	MINIMUM REQUIREMENTS: High School diploma or equivalent 
	POSITION SUMMARYRow4: The IT Specialist provides ongoing support and maintenance of bank IT resources, including but not limited to hardware, software, web applications, networking, phone systems, network-connected peripherals, and ATMs. Provides end user support, creates and updates process documentation, and collaborates with vendors and department staff members to support and maintain solutions efficiently and effectively. Assists IT management with projects and research as assigned.
	ESSENTIAL JOB FUNCTIONS4: • Install, configure, maintain and support desktop computers, laptop computers, peripherals, and business applications
• Provide first-level support for teammates, resolving help desk incidents and requests
• Manage user accounts and permissions
• Assist in development and maintenance of IT procedures and documentation.
• Assist in monitoring information security events and in responding to incidents.
• Provide support for teammates and systems at all branch locations.
• Assist in troubleshooting and supporting ATMs
• Participate in technology and business projects as assigned
• Other duties as assigned
	EDUCATION: Associates degree in related field a plus.
	EXPERIENCE: Experience operating and maintaining PCs and Microsoft Windows operating systems
	SKILLS & KNOWLEDGE 1: • Ability to support common business and productivity applications. 
• Strong written and verbal communication skills.
• Strong organizational, problem solving, and troubleshooting skills.
• Ability to work well in support of a team
	Position Closing Date: 11/5/24
	Position Open Date: Until Filled
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